www.urtica.pl U r t i CQ

Urtica

For more than 35 years, we have helped shape the pharmaceutical sector by developing solutions
that support the Polish pharmaceutical market. We are Poland’'s largest nationwide
pharmaceutical wholesaler and a leader in the hospital market. Our growth is built on openness,
mutual trust, high standards of business conduct and strong relationships developed by our
people.

We serve all hospitals in Poland as well as more than 1,000 other customers, including private
healthcare providers and units of the State Sanitary Inspection. We work with manufacturers of
generic, originator and innovative medicines, as well as hospitals, pharmacies, other healthcare
providers and pharmaceutical wholesalers. We support pharmaceutical manufacturers across
a range of activities, including product launches in Poland, warehousing, distribution and sales
operations for the healthcare sector.

Our distribution portfolio includes Rx and OTC medicines, radiopharmaceuticals, medical devices,
food supplements and food for special medical purposes (FSMP), among others. We also provide
warehousing, inventory management and pharmaceutical logistics services, as well as support
for hospital tender processes, contract execution, settlements and reporting.

In 2016, we opened a modern logistics centre in t6dz, integrating distribution processes for
hospital supply with logistics services for pharmaceutical manufacturers. The facility provides the
technical infrastructure required to manage individual stages of the supply chain in compliance
with Polish pharmaceutical law and Good Distribution Practice (cDP) requirements.

We are also actively involved in professional education. We organise conferences and training
initiatives for pharmacists from across Poland and publish Farmakoekonomika Szpitalna,
a specidalist journal providing hospital pharmacists with up-to-date professional knowledge.

Since 1997, we have also developed our corporate social responsibility activities through the
nationwide Urtica Dzieciom initiative, which now operates as a foundation. Its activities for
children treated in oncology and haematology wards include the Stoneczna Galeria art
workshops and the Urtica Dzieciom Camp therapeutic programme. An important part of the
initiative is the annual Gala and charity auction, with proceeds supporting paediatric oncology
wards across Poland.

Our approach to social responsibility also includes initiatives for our employees. Through Urtica
Team, they can take part in sports activities designed to support health and well-being.
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